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IAMSA GROUP INC.
(IAG)

Preparedness readiness and response action to act against Covid-1p

FROM: TECHNICAL DEPARTMENT

TO: All Internal Auditors and Marine Surveyors performing audits and
inspection services.

DATE: March 12, 2020

SUBJECT: Pneumonia by Covid-19

Dear Shipowners, Operators, Masters, lamsa’s technicians.

Please find below a prevention measure that IAMSA GROUP INC. Has been taken
in order to avoid unnecessary risk of infection by Covid-19.

As first step, our offices in Panama, Chile, Brazil and Asuncion, had been closed
until further notices. Our staff is working from home in order to attend our customer’s

requirements and you can reach them by email, WhatsApp, mobile phone as usual.

Our attending personnel (inspectors, auditors, technicians) had been requested,
before boarding, to monitoring his temperature and inform us in case of any

abnormality or proper symptoms like fever, flu, or cough; moreover we had allowed
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attending auditors in local basis only and by this mean we implement a strict policy
of FLIGHT CONNECTIONS TO REACH SHIPS ARE NOT ALLOWED until new

order.

Our customer’s ships will be attended only with local technicians or by technicians
who be able to reach the ship by their own car only. No assistants, drivers or

escorts are allowed, only attending auditor is allowed to drive his own car.

We encourage Shipowners, operators, auditors, inspectors and master’s to follow
international health protocols as stated by WHO at http://bit.ly/2QhIkkB

Thank you and best regards

Technical Department
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